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Individual Learning Device FAQ 

 

Can I take my device home? 

Yes! LCPS/LVHS supports the use of your device at home to learn beyond the classroom. You 
will return your device at the end of the school year--for updates and if a student moves away. 
Make sure you and a parent or guardian sign your Device Usage Agreement Form. You have 
10 days from the time you receive the device to return the form.  

Do students need to sign an agreement form? 
Yes. Students must sign a laptop agreement form to acknowledge their responsibilities in using 
and caring for their device. RUP Note:   Students will sign a copy during homeroom prior to 
receiving their chromebook and watching Chromebook Care and E300 Chromebook .  A student 
and their parent or guardian must both sign the form within 10 days of receiving it to continue to 
take their device home.  

What happens if a student loses or damages their Chromebook? 
 
Any lost or damaged device should be immediately reported to a staff member (i.e. teacher), 
which will be reviewed and if appropriate, the student will be sent to the media center to be 
issued a loaner device by your school’s Technology Assistant, Librarian, or Library Assistant.  A 
Service Desk incident will be created to repair the device and follow the hardware repair 
process. Upon repair of the device, it will be issued back to the student.  In cases of loss, stolen, 
or intentional damage, the same process will be followed and additional documentation may be 
required. 

Do we still need to allow students to bring and use their own devices (BYOT) if 
they have a school-issued Chromebook? 
 
Yes. Issuing individual learning devices to students is a complement to, not a replacement for, 
our division’s BYOT initiative. Student-owned devices still play an important role in a student’s 
learning environment, even when students also have access to a school-issued device. While 
teachers and schools have the flexibility to provide guidance to students about when and where 
technology use is appropriate, BYOT is an official policy of Loudoun County Public Schools (see 

https://drive.google.com/open?id=12cB_1CHVT5Y550sI_rgQ5vzgir0lW4aY
https://youtu.be/czXax6UKNwQ
https://www.youtube.com/watch?v=KcVaTVWocl8&feature=youtu.be
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Policy 8650) and schools should not limit students’ ability to bring personal devices (including 
cell phones) to school for instructional use. 

What if a parent doesn’t want their child to have access to a Chromebook? 
 
If a parent does not want their child to have access to their Chromebook at home, 
arrangements can be made to keep the device at school. 

What software and services will be available to students on their Chromebook? 
 
A Chromebook does not run traditional software applications like a Windows PC or Mac. 
Instead, Chromebooks provide access to software applications that run on the internet. These 
“Cloud Applications” can be accessed and used on a Chromebook just like they can on any 
modern web browser. G Suite for Education and Microsoft Office 365 are two “cloud-based” 
productivity suites of software applications that students can use on their Chromebook. 
 
Chromebooks can also run small software programs called Apps or Extensions that can be 
installed on the device. Students can only install apps and extensions that have been approved 
by LCPS. 
 
Students can access many other cloud applications and resources through LCPS GO. 

What if a student doesn’t have internet access at home? 
Students who do not have internet access can still utilize their Chromebook offline to perform 
productivity tasks such as creating or editing documents. If families in your community don’t 
have access to internet because of financial need, schools can make families aware of 
programs such as Comcast Internet Essentials, which provides low-cost internet services to 
households that qualify for free or reduced price lunch. Students that do not have internet 
access at home may be able to take advantage of free wireless access at their local library or 
access hotspots at local coffee shops or restaurants. 

Are student Chromebooks filtered or monitored when off school property? 
Yes, regardless of the wireless network the device is connected to, internet traffic on student 
chromebooks is always routed through the LCPS internet content filter. In addition, LCPS uses 
a monitoring service called Gaggle, which monitors the content of students’ email, Google Drive, 
and Office 365 OneDrive and reports content that is concerning.  
 
Additional Information for Parents and Students: 
https://www.lcps.org/cms/Workspace/Section/Section.aspx?DomainId=18317 
 
 

https://go.lcps.org/
https://www.lcps.org/cms/Workspace/Section/Section.aspx?DomainId=18317

